HOLLISTON – The Holliston Fire Department is issuing a warning to the citizens of Holliston about a telephone solicitation campaign being conducted by a professional telemarketing company based in New Jersey, on behalf of a Rhode Island charity.  Calls are being made by All-Pro Telemarketing Associates, Corp. for the Firefighters Charitable Foundation, a Westerly, RI charity.  Unfortunately, despite the phrases used by the telemarketer during his or her phone call, donations will not be distributed in the Holliston area, and the calls are not being made by a Holliston firefighter or anyone associated with the department.  

The Firefighters Charitable Foundation and All-Pro Telemarketing Associates have both been the subject of investigations and complaints in several states.
· In 1998, the Vermont Attorney General filed suit against Civic Development Group (CDG), for engaging in a deceptive fundraising campaign in Vermont in violation of the Consumer Fraud Act, and for failing to comply with requirements of Vermont’s Charitable Solicitations Law.  The complaint alleged that CDG misrepresented to Vermont donors that the Firefighters Charitable Foundation (FCF) had offices or an affiliate in Vermont, when in fact there was only a mail drop in the state; and that the CDG failed to file required end-of-campaign financial reports for its campaign for FCF.

· In 2000, All-Pro Telemarketing Associates Corp. was found in contempt of a 1996 ruling prohibiting them from engaging in, or failing to engage in, certain conduct – and was ordered by the Superior Court of Connecticut to pay the state $50,000.  In that previous case, the Connecticut Attorney General’s Office won a suit against All-Pro for using deceptive fund-raising techniques.

· In 2002, the New York Attorney General filed a lawsuit against All-Pro Telemarketing Associates Corp. (All-Pro) for operating a deceptive multi-year telemarketing campaign that raised $5.8 million while violating numerous donor protection statutes.  The suit sought to permanently bar All-Pro from soliciting charitable funds from New York residents on behalf of any client.

According to the financial statements filed with the IRS, in 2002, the Firefighters Charitable Foundation took in $8,153,233 in revenue – of which $7,008,196 went to fundraising expenses, with another $159,099 going to administrative expenses.  According to FCF’s filing, only 10% ($826,255) of the monies donated actually went to charitable program expenses.

Holliston Fire Chief Michael Cassidy explained that there are plenty of ways for local residents who wish to support the department or the community without their donation being handled by professional fundraisers.  Those include:

· Holliston Fire Department Gift Account

· Holliston Ambulance Gift Account

· Holliston Firefighter’s Women’s Auxiliary

· Holliston Fireman’s Mutual Relief Association
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“Each of these methods offer residents an opportunity to assist our department,” said Cassidy.  “The Gift Accounts have allowed us to make purchases, sometimes in memory of individuals, which would not have otherwise been possible, due to reduced municipal budgets.  The Women’s Auxiliary raised enough money a few years ago for the department to obtain two thermal imaging cameras.  The Relief Association had a very successful golf tournament in August, to support its Scholarship Fund,” Cassidy explained.
“If someone receives a call requesting a donation, they should use the Attorney General’s guidelines to determine the legitimacy of solicitation calls,” the Chief suggested.  Those guidelines include:

· Ask for the name of the charity if the telemarketer does not provide it promptly. 

· Ask whether the caller is a paid solicitor employed by a professional fundraiser. 

· Ask what percentage of the donation is used to support the causes of the charity, and what percentage is used for administrative costs and fundraising efforts. 

· Ask to send the donation directly to the local police, fire department or other charitable cause. 

· Avoid cash gifts. Cash can be easily lost or stolen. For security and tax record purposes, it is best to pay by check, made payable to the beneficiary, not the solicitor. 

· Research information on specific charities by visiting www.guidestar.org or by calling AG Reilly's Public Charities Division at 617-727-2200. 

· Report suspicious solicitation calls to AG Reilly's Public Charities Division at 617-727-2200. 

*   *   *

For more information, contact Chief Cassidy of the Holliston Fire Department at (508) 429-4631.  

See also MA Attorney General’s Press Release, VT Attorney General’s Press Release, NY Attorney General’s Press Release, CT Attorney General’s Web Site, the Charity Navigator’s rating of FCF.  Eagle Tribune Article about All-Pro, and a recent Boston Globe article on Telemarketers.
